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LED Behavior

LCD Screen/LED Light

Status Description

Potential Cause

Solution

Abnormal CP signal

The connection
between the charger
and the vehicle is
loose

1.Check if the
connector is with
water leakage in
2.Ensure the
connector is
matched with EV

Abnormal CC signal

The connection
between the charger
and the vehicle is
loose

Check whether the
charger connector is
firmly inserted

Open fault

The cover is opened
or not fastened

Check if the cover is
opened and fasten
the cover
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Yellow light ON triple

LED board is offline

LED board is fault
or loosing

Open the charger cover
and check whether the
light board cable is
connected correctly
and firmly

Yellow light flash
4 times

RFID off-line

All red lights ON

Meter off-line

RED light flash
4 times

The car is over
temperature, stop
charging
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Yellow lights light up
for 5 seconds

Firmware update
failed
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5. Warranty

In order to ensure the normal service life of charging piles and reduce the risks in use, maintenance must be done within the specified time by
professionals with accredited safety maintenance tools.

® Three-year free warranty is provided for any damage or malfunction caused by quality problems from the date of production of the charger.
® Damage caused by operation failure, natural force majeure, incorrect installation or instructions for use is not covered.

® Repair can only be performed by professionals. If any problem occurs during installation or use, contact your dealer first.

6. Manufacturer self-declaration

1. In order to improve the stability of the charger, BENY will provide software updates for at least three years from the date of manufacture of
the charger.

2. The charger will not collect and save users' sensitive personal data, such as payment information, timestamped location data, audio input
stream or biometric data.

3. The manufacturer will not collect telemetry data of the charger through remote service.



